SYSTEM SETUP SCREENS
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. Chapter 5 - System Setup Screens

Introduction

The C-more touch panels include a series of built-in System Setup Screens that allow

the user to view detailed information about the panel; adjust certain features; configure
communications; test various functions of the touch panel; backup & restore firmware,
recipe, log and project memory; clear memory and reset all values and conditions back to the
original factory defaults.

The four Main Menu selections are:

Information
el Here you will ﬁn’d detailed in’forrr'lation in regards to the touch panel
model, the panel’s name, version information for the hardware, boot
(D loader and firmware, clock source, battery status and beeper status. Also

available are details on the panel’s internal memory and the status of any
external memory devices. Communication port details are available in this area, as well as an
error log to help in trouble-shooting the system.

Setting
St This is the area for 1.) making adjustments to the internal clock,
2.) adjusting the brightness of the display, 3.) setting the IP address 4.)
x i adjusting (calibrating) the touch panel, 4.) enabling or disabling the
internal beep, and 5.) enabling or disabling a mouse pointer.
Test Menu

e From this sub menu, the user can 1.) test the touch panel, 2.) test the
display, 3.) test the user LED 4.) test the communication ports, and 5.)
@ test both the internal beeper or the audio line output, if a speaker with
an amplifier is connected. A WAV sound file is system provided for the
audio line output test.

Memory

Ve o Select the Memory menu item to either backup or restore your project,
log data, recipe data and/or system memory. Selections can be made to
I backup to optional SD card memory or USB pen drive memory. The
menu selections also give the user the ability to clear the memory, and
there is also a selection to reset all of the touch panel settings back to the original factory

defaults.
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Chapter 5 - System Setup Screens

Accessing the System Setup Screens (no project loaded)

To access the Main Menu of the touch panel System Setup Screens prior to downloading a
project, press the extreme upper left corner of the panel display area for 3 seconds as shown
below. The Main Menu will then be displayed.

Press in the extreme upper left
corner for 3 seconds to bring |
up the System Setup Screen

Main Menu.

NO USER PROGRAM

MAIN MENU
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Chapter 5 - System Setup Screens

Accessing the System Setup Screens (with project loaded)

To access the Main Menu of the touch panel System Setup Screens with a project loaded into
memory, press the upper left corner of the panel display area for 3 seconds as shown below.

If no system screen password is enabled, the following WARNING dialog box will appear on

the touch screen.:

A System Screen Called

Activating System Screen will stop the
Panel Run Mode.
Do you want to continue?

| OK | | Cancel |

* Pressing OK will display the system setup screen.
See the WARNING below!

* Pressing Cancel will take you back to the project screen.

e Communications with the PLC is active while the
Warning is displayed.

* The dialog box will close if no action is taken for 60
seconds.

* The dialog box will not display if the touch panel does

not have a project loaded.

* The dialog box will display after a valid password is

entered if the System Screen password is enabled.

between the touch panel and PLC will cease. It is strongly recommended that the password system tag

2 WARNING: Pressing OK at this point will STOP the PLC driver and therefore all communications

“SYS SYSTEMSCREENPW” he enabled to add a safeguard step in accessing the system setup screens.
See the next section for an overview for setting the System Tags in the Event Manager Database.
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Chapter 5 - System Setup Screens

System Setup Screens

The OK button in the Warning dialog box will bring up the Main Menu as shown below.
You can then proceed to the other system setup screens.

MAIN MENU

1o}

(o)

Password Protecting System Screen Access

——| below will open. The procedure to enable the SYS SYSTEMSCREENPW is detailed below.
Entering the correct password will display the Panel Run Mode warning dialog described previously. PLC
communications continue while the keypad is displayed. The keypad will timeout after 60 seconds.

Z_ NOTE: If the password system tag SYS SYSTEMSCREENPW is enabled, the Enter Security Code keypad shown

Enter Security Code

|
T-=

oo

N

Enter

o

-

Cancel

=
aEan
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Chapter 5 - System Setup Screens

System Setup Screens — Enable Password in Software

Under the C-more Programming Software’s Navigation window, select the Function tab, then
double click on “Alarm Action” to display the Event Manager Database shown below:

Navigation =]

Screen | Function | Panel | | Ewvent 1]

..... B9 Parel Manager = Event Mo, Ewent Hame Event Type Alarm Tag
---- & Configure Password
----- A Language

----- i Clock Source
----- o PLS <-» Parnel
-4 flarm Log Protection /

=5 Database

&2 Tag Mame Database

----- Q.? Mezzaze Databaze

----- @ Event Manager Databaze
----- ﬁ fiddress Book

=@ Event Manager

----- B Alarm Action B
----- @ Tae Event

----- "B Schedule Event

----- "B Screen Change Event

----- @ Charege Tae data

----- B Copy Tag data

..... B Play Sound |

@ @

Click on the Add button
to add an event to the
database that will be used
to enable the System
Screen Password.

Edi... Delete
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Chapter 5 - System Setup Screens -

System Setup Screens — Enable Password (cont’d)

The Event Add dialog box will be displayed as shown.

Event Add X
Ewvent No. « « > M

—Event Type

Tag i~ Tag Name:| v..| [3

[~ Event State i~ Limnit

Ewent Mame:

®OoN  OOFF

(3) 2

Sequence List: e |

[v] O71-Alarm
Language: |Language 1 v

Text: I

L

+| Shows in &larm History [ i
Dizplay
. . f
AW [FllGorimaton Text Color: ...':.;.,! [ Blink
Add Action.. [ Save file to CF1 Back Color; ...':.;.,! [ Blink.
De chiof
Add [ Cloze ] [ Help ]

Click on the Tag Name: pull down menu and select the internal System Bit On
(SYS BIT ON) tag as shown. This will force the tag event type to be continuously active.

Event Add X
Y

—Event Type
Tag o Tag Mame: | EieH=] 0NN

Event Name:

i
]|

S5 BUILTIN FLASH TOTALMEMOR
55 BUILTIM FLASH USEDMEMORY
S5 BUILTIN SRAM FREEMEMORY

“ction N Tag Name: SYS BIT ON

Sequence List: Al |

[w] O1-Alarm
Language: | Language 1 L'

Text: |

ol

Show in Alarm Higtory [ ¥IDisplay
AlY ] ot Text Calor: :I [ Blink.
Add Action.. [ Save fle to CF1 Back Color; ...':.;.,! [ Blink.
Delete Action
[ aad | [ cose | [ Hep
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Chapter 5 - System Setup Screens

System Setup Screens — Enable Password (cont’d)
Use the Event Name: text box to document the event as “System Screen PW” for record
keeping This is optional.
In the Action box, click once on the displayed 01-Alarm under the Sequence List: so that
01-Alarm is highlighted. Then click the Delete Action button to remove the 01-Alarm.

—
Event Add X
e, M4 > ¥
—Ewvent Type — Event Name:
Tag | TagMName[SY5 BITON =[]
Ma ~Limi
Event Name: .
<>‘Auiun
Sequence List: Ea,?|

Il 014 arm

Language: | Language 1 v'.

Test |
ol nle

Show in &larm History

Delete Action

AlY Test Color: ™| ] Blink

[ Confirmation
Back Color: .. | [JBlink
Delete Action
[ ed | [ oo | [ Hep |
Event Add X

EventNo, | | N ]
Ewvent Type

Tag v]  TagMame[SvSBITON 8]

i~ Event State 1~ Limit;
Ewvent Mame:
<6> ‘ The Sequence List will

2 | now be cleared out.

Sequence List; /
>

AW

Add Actior..

Delete Action

[ aad | [ cese | [ Hep
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Chapter 5 - System Setup Screens

System Setup Screens — Enable Password (cont’d)

In the Action box, click on the Add Action... button. This will bring up the Add Action
dialog box as shown below:

Event Add X

e W AT b
Ewvent Type
Tag M Tag Name:|5YS BIT OM :"L;i| E]
[ Ewent State 1~ Limit:
Event Name: ;
Soi B L
== Add Action
<7> Add Command
ah
Sequence List: Command:|A|arm r\BJ
i QK i [ Cancel J [ Help ]
Add Action
AW
| Adld Action..
Delete Action
pdd | [ Coee | [ Hep |

Click on the Command: pull down list in the Add Command box, select Tag from the list,

then click OK.
Event Add X
N > v
—Event Type
Tag ;;\é Tag Mame: |SY5 BIT OM :"é| D
[ Ewvent State 1~ Limit:
Event Name: .
G Coe L

== Add Action

®)

Add Command

—Action
Sequence List:

AV
Add Action...

Delete Action

Command: | Tag k

— |TagCopy
Sound

E Screen Capture

Mail

FTF

Backlight

Screen Change

Meszage Box

Add

J (

Cloze J [ Help

J
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Chapter 5 - System Setup Screens

System Setup Screens — Enable Password (cont’d)

A 01-Tag action item will then be added to the Sequence List.

Py
Event Add X

ot WA b w
—Event Type

Tag [  TagMName:|SYSBITON B

[ Ewvent State 1~ Limit:
Event Name: .
o O el
©) $ L

z R
—Action o

Sequence List: STt

[l 01-Tag L

Tag Hame: | \’|D
—Wwite State—— [Wwite Value
@ 0N Walue: |0 |
O 0OFF [rata Type:
AlY
Delete Action
[ o0 | [ oose | [ Hep |

Click on the Tag Name: pull down list down arrow in the Action box’s Tag tab, select
SYS SYSTEMSCREENPW from the list, and click OK.

Event Add X
_— >
—Event Type
Tag [  TagMName:|SYSBITON B
[ Ewvent State 1~ Limit:
Ewvent Name: o
@@ SYS SYSTEMSCREENPW
—Action /
Sequence List: _fég_ /
[l 01-Tag
Tag Mame: |E ~ | D
1575 COUNTINTERVAL i
S5 COUNT M
375 COUNTMIN j
S5 COUNTREPEAT =
S5 ERR POWERFAIL COUNT 7
S5 SYSTEMSCREENPW =
A¥ SYS USE EJECT e
=
Delete Action
[ aad | [ oese | [ Hep
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Chapter 5 - System Setup Screens

System Setup Screens — Enable Password (cont’d)

Enter a numeric value into the Value: box, such as “777”. This value becomes the Password
code to access the System Setup Screen’s Main Menu.

Event Add X

erits W4 > ¥
—Ewvent Type
Tag [¥|  TagName:|SYS BITON ]
[ Ewent State 1~ Limit:
Event Name: .
S O L
@D ‘ Password Value - 777
—Action r s
Sequence List: _fég_ | /
[wl 01-Tag
TagName: |SYS SYSTEMSCREENPW / \._,_| [:]
Wit State——— [Wwite Value ,/
(i} Walue: |??? |
Add Action...
Dielete Action
[ pod | [ oese | [ Hep |

Click the Apply button in the Event Add dialog box and then the Close button to return to

the Event Manager Database. You now will see that the first event in the database is for the
System Screen Password and it is enabled.

Event Manager Database

| Ewvent 17
Event Mo, | Ewent Mame Event Type Alarm Tag Tag Copy Sound
~ 1 System Scre.. Tag Yes
12
/
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Chapter 5 - System Setup Screens

System Setup Screens Flowchart

Main Menu | |

A —
A —
: General/Memory/Ethernet/
Information S
A — A —
Setting Adjust Clock
A —

H Adjust Display

IP Address Setting

Adjust Touch Panel
(Touch Screen Calibration)

Beep

Mouse

Test Menu | ! Test Touch Panel

Test Display

Test User LED

Test Communication Port

Test Beep/Sound

A —

Memory | ! Backup
A —

Restore
A —

Clear Memory

Touch Screen Calibration
(press upper left corner) Reset to Factory Default
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Chapter 5 - System Setup Screens

Main Menu

RTRURENG The Main Menu system setup screen is the top layer in
the menu structure.

Information

®

Test Menu

O _ H

Touch Screen Calibration

While the Main Menu system setup screen is being displayed, the extreme upper left corner
of the touch panel can be pressed for 3 seconds to access the Touch Screen Calibration
display. This feature is used if the touch panel data becomes corrupted and touching the Main
Menu buttons does not work. It allows a shortcut to the touch panel calibration screen
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Chapter 5 - System Setup Screens

Information Menu

Information - General tab
The General tab under the Information

| Information menu provides detailed information of the
General ” Memony ” Ethernet ” Error ] C-more touch panel.
Panel Type cEAS-T10CL
~Panel Name CEAS-TI0CL-00224A
L Version
Hardware 0800

- 00-00-00-00-00-00-00-00
Eoot Loader - 0800
Firmware
-0S SVer099 Jul 18 2013 at 07:03:33
-Runtime S W4 81 Test15
9 -System Screen | W4 81 Test15
r Clock - Internal
r Beep - Enable
6 Main Menu

Item No. Function Description Comments
EA9-T6CL-R,
EA9-T6CL,
1 Panel Type Eﬁgﬁga Model Number
EA9-T12CL,
EA9-T15CL

The default panel name is the model

The panel name is configured in the_
2 Panel Name programming software and saved with a 3]9?ﬂgega%|3|snﬂrfclgg§rre?§% bEy&gs

project. T8CL-0022C4.

) The version identifications provide
3 Version information on the components and
firmware in the panel

Files reside in the C-mare touch
panel’s memory.

Configured in the C-more

4 Clock Internal/External clock selection. Programming Software,
Configurable in the Setting Menu -
6 Beep Status of the internal beeper. Beeper shown on page 5-23 orin
the C-maore Programming Software.
7 Main Menu Press to return to the Main Menu screen. | Main Menu shown on previous page.
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Chapter 5 - System Setup Screens

Information - Memory tab

| 1. Memory components - Status of each memory

| Information
General Mernory H Ethernet H Error ]
Total Usage Free
SDRAM : 108 MB 60 MB 48 MB
MR AM : 512 KB BKB 506 KB
Built-in Flash: 81 MB g MB 72MB

component - SDRAM, MRAM and Built-in Flash
are internal memory components. When external
memory devices are installed in the panel they will be
included in this list : SD1, SD2 (12 and 15 inch
panels only) and USB.

2. Resource Monitor - this troubleshooting tool

| Information
General | Mermory ” Ethernet " Error ]
Error List [ MB

| Resource Monitor I Main Menu

displays CPU and panel internal memory usage.
When enabled, the Resource Monitor will display
on the panel screen WHILE THE PROJECT IS
RUNNING that is, after you click Main Menu
then click Exit) - the Resource Monitor also allows
access to the Error Tab WITHOUT STOPPING
COMMUNICATIONS WITH THE PLC

3. Main Menu - Press to return to the Main Menu
screen - Main Menu shown previously
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Chapter 5 - System Setup Screens

Information - Ethernet tab

| Information i
@ General | Memory | Ethernet Error
Ethernet (Link : Online)

MAC Address 00:DOTC00:22:4A

Address Type Static

IP Address 10.11.0.155

Subnet Mask 125525500

Default Gatewway 0000

DMNE Server - Automatically

Item No. Function Description Comment
Ethernet Settings:
MAC Address: 00 DO 7G XX XX XX
Address Type: DHCP/Static
[P Address: Configurable in the Setting Menu
1 :Ethern(e)l ) Subnet Mask: - IF;]Address Sellinghshgwn on
Link: Online Default Gateway: in this section or in the C-more
DNS: 1.) Automatically Programming Software.
2.) Use Designated Address
Note: N/A - not available on reduced
featured models (-R)
2 Main Menu Press to return to the Main Menu screen.
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Chapter 5 - System Setup Screens

Information - Error tab

W@G) () ()

formatl on r | Information

G*ral * hlemony: Etr*‘net v Errar L [ General ” Memory ” Ethernet " Error L

08/16/13 17:51:59 ETHERNET DEY002 RD

C000001 1Bit Error Code PLC-001

2 083 17110 Geen COM1 38400 N 8
1 Egor Cocd PLC-00Y

3 08613 179103 Opdn COM| Error message format ||
1 Brror CodglPLC-001

iy

Navigation buttons

Clear I Pagellp I F?j'ageD_ownI M‘aj'nM:e_nul

Error Message Format:

Item No. Function Description Comment
Order of error message functions: _ _
Error Number, Date, Time, Error Port, Device Name, Error Type, PLC Device, Access Bytes, Error Message
1 Date Format: MM/DD/YY Date error occurred.
2 Time Format: HH/MM/SS Time error occurred.
PLC Serial Communications Port:
8 Error Port Ethernet:
: : : Device names are configured in the
4 Device Name The name of the device reporting the error. programming software. Panel Manager
RD: Read
5  |EmorType WT: Write
The assigned address of the PLC that caused
6 PLC Address the error
1 Access Bytes The number of access bytes.
The error message is the same as the ; i i
8 Error Message message displayed in the upper left of the ﬁ st oJ_Et&or Massages Is shown in
C-more touch panel’s display. ppendix
Error Message navigation buttons:
Item No. Function Description Comment
Press to clear all error messages. This Errors are also cleared with firmware is
1 Clear button is grayed out when there are no error | updated on the panel. Errors are not cleared
messages to display. on power cycle or project transfer.
Press to go to to the next page. This button is
2 Page Down grayed out when there is no error messages
on the next page.
Press to go to the previous page. This button
3 Page Up is grayed out when there is no error messages
on the previous page.
4 Main Menu Press to return to the Main Menu screen.
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Chapter 5 - System Setup Screens

Setting Menu

the mouse cursor .

The Setting Menu is used to adjust the time & date,
adjust the contrast or brightness of the display, enter the
IP address settings, adjust (calibrate) the touch screen,
enable or disable the internal beep and turn on and off

Item No. Function Description Comments

1 Adjust Clock Press to go to the Adjust Clock screen.

2 Adjust Display Press to go to the Adjust Display screen.
The IP Address can also be set from

3 IP Address Press to go to the IP Address screen the programming software or by the
project.

4 Adjust Touch Panel Press to go to the Adjust Touch Panel screen.

5 Beep Press to go to the Beep screen.

6 Mouse Press to go to the Mouse screen.

7 Main Menu Press to return to the Main Menu screen.
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Chapter 5 - System Setup Screens

Setting — Adjust Clock

Adjust Clock

Date

: (6] I Cancel

1 Select

Function

Description

Time: Each press of the Select button will
cycle thru the following settings.

1.) No Selection to Hours

2.) Hours to Minutes

3.) Minutes to Seconds

4.) Seconds back to Hours

Date: Each press of the Select button will
cycle thru the following settings.

1.) Month to Day

2.) Day to Year

3.) Year back to Month

Comments

Press to increment the value by “1” with
gach press.

3 Down

Press to decrement the value by “1” with
gach press.

4 0K

Press to accept the changes.

5 Cancel

Press to return to the Setting Menu screen
without accepting the changes.

NOTE: The function buttons used to adjust the clock settings on the panel's setup screen are disabled if an
External clock source is selected in the C-more programming software. The choice of an internal or external clock
source is available by selecting Clock Source in the C-more programming software under the Main Menu drop
down function Setup.

NOTE: The panel’s clock can also be adjusted from the C-more programming software. The Adjust Clock function
can be accessed in the software by selecting Adjust Clock under the Main Menu drop down function Panel or
selecting Adjust Clock under the Panel tab in the software’s Navigation window.
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Chapter 5 - System Setup Screens

Setting — Adjust Display

| Adjust Display

Function Description Comments
1 Setting grslg r}pneesusr.) and Down arrows to change the
2 Color Sample \Iljvﬁﬁl?ﬁ/: r?evsva;?a?tli?l go.f how colors will appear
3 Contrast Sample Eé%?r%ys a sample of contrast with the new
4 0K Press to accept the changes.
5 cance P gt e Stlng Mo s
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Chapter 5 - System Setup Screens

Setting — Adjust Touch Panel
This procedure is used to calibrate the touch screen to ensure accuracy of the touch areas.
There are five points on the touch screen that the calibration is based around. The adjustment
relies on very narrow areas for the calibration points.

NOTE: The panel will display the Adjust Touch Panel window on power up until the calibration procedure is
completed.

Touch Scron Calbeation

| ‘Adjust Touch Panel

Callorate the Touch Screen by touching the center of the crosshars + |
with your froger o a stk @

Start Calibration

Cancel

Item No. Function Description Comment
1 Start Calibration Press to begin the touch screen calibration
2 Cancel Press to return to the Setting Menu screen.

The ’[ouchd scdree” calibﬁationdcros?hairs V\éill

: appear individually in the order of point 3a
3 Points 3a thru 3e thru 3e respectively as each proceeding
crosshair is pressed.

If the touched co-ordinate point is
too far off from normal, then the
procedure will return to Point 3a.
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Chapter 5 - System Setup Screens

Setting — Beep

| — This system setup screen function is used to enable or
Beep disable the touch panel’s internal beep function.

Beep

[V Enable Beep

(D)
5 OO

Item No. Function Description Comments
1 Enable Beep Check to enable the internal beep.
2 0K Press to accept the changes.
Press to return to the Setting Menu screen
3 Cancel without accepting the changes.

NOTE: The project settings in the C-more programming software Panel Manager will override the touch panel's
internal setting upon initial download.
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Chapter 5 - System Setup Screens -

Setting — Mouse
This system setup screen function is used to enable/

Mouse i .
disable the arrow mouse cursor on the panel screen.

Show Mouse cursor It may be valuable to display the mouse cursor, for
example, when an external USB keyboard is connected
Lan to the panel..
@ Off
| ok || cancel |

G

NOTE: The project settings in the C-more programming software Panel Manager will override the touch panel’s
—— | internal setting upon initial download.
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Chapter 5 - System Setup Screens

Setting — IP Address Setting

| IP_Address setting
O DHCP
@ se the following IP Address @
IP Address o . M 0 155
Subnet Mask 255 . 255 . 255 . O
Default Gateway - 0 0 LR
2 ) 1 41 5 |cL
4 B 7l s 9| o :
(,
B ( 5\ Ok I| Cancel 6
N
Item No. Function Description
“DHCP” is enabled as the default when this
system setup screen is first selected.
1 DHCP All of the other selections on this screen are

dimmed when “DHCP” is selected and are
not available.

Comment

2 IP Address

The “Use the following IP Address” setting is
selected when its radio button is pressed.

Use the numerical keypad to assign the IP
address.

Note: If an Ethernet cable is not
connected to the touch panel from
an active Ethernet device, then the IP
Address will show as 0.0.0.0.

IP Address
3 Subnet Mask

Default Gateway

Select the field that needs to be assigned by
touching the entry value and use the keypad
to enter the desired address.

Each field can be independently
assigned.

The keypad is used to enter the Address:
Use the numeric keys to enter the address,

4 | Keypad 6. 192.168.10.1
“CL” = Clear value entered

5 0K Press to accept the changes and return to the
Setting Menu screen.

6 Cancel Press to return to the Setting Menu screen

without accepting the changes.

NOTE: The project settings in the C-more programming software Panel Manager will override the touch panel’s
internal setting upon initial download.
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Chapter 5 - System Setup Screens

Test Menu

The Test Menu gives the user the ability to test the
operation of the touch screen, test the LCD display,
test the various communication ports, and also test the
internal beeper and the audio line out through an user
supplied amplified (stereo) speaker(s).

‘Test Menu

TestComm. | |  Test
Port. Beep/Sound
Clm

N—
Item No. Function Description Comments
1 Test Touch Panel Press to go to the Test Touch Panel screen.
2 Test Display Press to go to the Test Display screen.

Tests the user configurable LED on the front

of the panel.
3 Test User LED Refer to the online help file for details on the

configuration of this LED.

4 Test Communication Port Press to go to the Test Communication Port

screen.
5 Test Beep/Sound Press to go to the Test Beep/Sound screen.
6 Main Menu Press to return to the Main Menu screen.
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Chapter 5 - System Setup Screens

Test Menu — Test Touch Panel

Using this test, normal or unusual
operation of the analog touch panel can be
determined.

‘ Test Touch Panel

Testing:

If an area of the touch screen is suspected to
be inoperable, touch that area of the screen
while in the Test Touch Panel screen
mode. The screen pixels should turn black
in that area. If the screen pixels do not turn
black when touched, then the touch screen
is defective or needs to be calibrated. See
Setting - Adjust Touch Screen

‘-

Item No. Function Description Comments

1 Touch area Touch to turn on pixels on the screen. | Both the title bar (Test Touch Panel)

and Cancel button can be drawn
across to test the touch operation.

2 Cancel Press to return to the Test Menu screen.

NOTE: The Touchscreen is designed to respond to a single touch. If it is touched at multiple points at the same
time, an unexpected object may be activated.
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Chapter 5 - System Setup Screens -

Test Menu — Test Display
There are two different test patterns that may be run on the display to allow the user to check
for display screen defects. If the screen is not touched within 3 seconds of Test Pattern 1
being displayed, then Test Pattern 2 will be displayed until the screen is touched, otherwise
Test Pattern 1 will remain until cancelled.

Test Pattern 1 displays a test pattern of 16 grayscale graduations and RGB colors.

2 12 M

i5 16

Test Pattern 2 will follow the pattern as shown in the following chart with the color wiping
across the screen in the direction indicated by the arrows, then repeats:

Color 1st Time 2nd Time 3rd Time 4th Time

RED

GREEN

BLUE

Item No. Function Description Comments
If the Test Display screen is not

Touch the Test Display Press the screen anywhere except the Cancel :
1 : touched, then in three seconds the
screen. button and the shown Test Pattern 1 remains. display will move to Test Pattern 2.
2 Cancel (Test Pattern 1) | Press to return to the Test Menu screen.
3 Touch Anywhere Touch the sceen anywhere during Test
(Test Pattern 2) Pattern 2 and return to the Test Menu screen.

Test Results: If any pixels on the screen do not appear the same color as the surrounding
pixels, the screen may be defective. A single pixel gone bad is relatively common. Surrounding
pixels going bad over time is another indication the screen may be defective.
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Test Menu — Test Communication Ports: Serial Ports

The following test can be used to check the operation
of the serial communication ports, with the use of

hfia' 1 | _senal2 | seriais | Ether”?fé\> a loop back connector and can also check the serial

| Test Comm. Port

E——— ( communications to any connected and configured PLC.
Loop Back Test: PLC Enguiry Test
Use Loop-Back Connector Select PLC:
RS232 RS422/485 IDEVDDI =l
[E[TaE h i h
e
B T ;h AutomationDirect Do-mare
1 = #1,38400bpsMonels 1

9

Item No. Function Description Comments

The loop back test may be performed
on Serial Port 1 or Serial Port 3. Each
tab shows diagrams to assist the user
in building the loop back connector..

The PLGC must be configured for
the selected port in the C-more

The loop back test checks the hardware
1 Loop Back Test components of the selected port for proper
operation.

This function allows the ability to select any
PLC that that may be connected to the touch

2 PLC Enquiry Test panel via a serial connection and checks Rﬁ:ﬁ;ggp?{:g%ransﬁgﬁw{& heli)aarr]lgl
to see if the communications are working o attempting the PLC Enqui
correctly. ot g ry

3 Cancel Press to return to the Test Menu screen.

RS-232 Loop-back Connector RS-422/485 Loop-back Connector
15-pin D-sub 7> cTS 15-pin D-sub
(male) 8 RTS (nr"lf)
i rxp+ = o5
Serial Port 1 11 00
TXD+ I_%,
10 -
RXD— o ._:|
%TXD— 18~

Wiring Diagram Wiring Diagram

RS-232 Loop-back Connector

RJ12
(male)

Serial Port 3 35 RxD
oo

Wiring Diagram
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Test Menu — PLC Serial Comm Port — Loop Back Test

Test Results

1.) Bytes Sent:
The number of bytes sent after a test is started.

2.) Receive Counts:
The number of bytes which are received after the test is started.

3.) Error Counts:
The number of bytes which have not been received after the test is started.

4.) RTS/CTS Test: Pass/Fail
RTS is turned on and if CTS receives the signal then the test shows “Pass”, otherwise the
test shows “Fail”.

NOTE: The test will continue to run until the Cancel button is pressed. If there are any error counts, check the loop
back connector. If it is OK, call Tech Support..

| Test Comm.

Port

Serial : Loor Back Test
COMZ Port
Buates Receiuve Ertor
THED-RED Sent. Count.=s Count.=s
Test g g 5]
RTS-CTS
Test Fas=
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Test Menu — PLC Enquiry Test: Serial Connection

This function allows the ability to select any PLC that
may be connected to the touch panel through the

| serial1 | seal2 | serals | Ememet || selected serial comm. port connection and checks to
see if the communications are working correctly.

| Test Comm. Port

Loop Back Test ELC Enguiny Tast

NOTE: The communications protocol for the PLC

Lse Loop-Back Connector Select PLC: . .
RSI32 | =] being selected must be configured the same as the
ERsgs C-more touch panel. The touch panel's PLC serial

communications are configured using the C-more
Programming Software’s Panel Manager.

Fin assignment

PLC Enquiry Test

Four test packets are sent to the selected PLC. The test result with return either Pass or Fail.
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Test Menu — Test Communication Ports: Ethernet

| Test Comm. Port

| serialt || seial2 | Seial3 | Ethemer |

Link : Offline o =
Address : DHCP 2 PLC Enquiry Test

0000

@ Select PLC:
|

The following test feature can be used to check the
| operation of the Ethernet communication port by
indicating if an Ethernet link has been established
or not, and can also check the status of the Ethernet
communications to any connected PLC.

Base featured models (-R) do not include an Ethernet
port, therefore this check is not displayed.

NOTE: The communications protocol for the PLC
being selected must be configured the same as the
C-more touch panel. The touch panel's PLC serial
communications are configured using the C-more

3 Programming Software’s Panel Manager.

Item No. Function

1 Ethernet Connected

Description

This area displays information to whether
an Ethernet link has been established for
the touch panel’s Ethernet comm port or
not. Displays panel’s IP address and shows
whether it is static or assigned by a DHCP
Server.

Comments

2 PLC Enquiry Test

This function allows the ability to select
any PLC configured in the project that may
be connected to the touch panel via an
Ethernet connection and checks to see if the
communications are working correctly.

The PLC must be configured for

the selected port in the C-more
programming software Panel
Manager and transferred to the panel
before attempting the PLC Enquiry
test.

3 Cancel

Press to return to the Test Menu screen.

Example of displayed message when the touch panel’s
Ethernet port is not connected. Note that the address resets
t0 0.0.0.0 even if it has previously been entered.

| Test Comm. Port

| seral1 | seiai2 | seral3 | Ethemer |

Link : Offline

Address : DHCP PLC Enquiry Test

Typical Ethernet connection
with Ethernet switch.

0000
Select PLC:

HO-ECOM/HO-ECOM100

DLO6 PLC

Stride™
Ethernet Switch | gy |
B 10/100 Base-T

(such as SE-SW5U)

Ethernet CATS
Cable

C-more
Touch Panel

Auto MDI / MDI-X
Ethernet Port
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Test Menu — PLC Enquiry Test: Ethernet Connection

| Test Comm. Port

T This function allows the ability to select any PLC

| Serialt | seial2 | Serial3 | Ethemer |

0000

Link : Qffline : _
Address : DHCF 2 PLC Enquiry Test

@ Select PLC:
|

=

3 ) carce |

configured in the project that may be connected to the
touch panel through an Ethernet port connection and
checks to see if the communications are working
correctly.

NOTE: The communications protocol for the PLC
being selected must be configured the same as the
C-more touch panel. The touch panel's PLC serial
communications are configured using the C-more
Programming Software’s Panel Manager.

PLC Enquiry Test

Following are the steps that the Ethernet PLC Enquiry Test performs:

1.) Ping the network 4 times for the PLC selected.

2.) Four of the test read packets are sent to the selected PLC.

The test result will either be Pass or Fail. However, if the result of pinging the network shows

an error, the test is stopped.

Test Comm. Port

Ethernet. ! PLC Ensuird Test
Selected PLC i HE-ECOM

Fing Test

LataZiReausst timed out
Data3iReausst timed out
DatadiReausst timed out

Protocol Test
DataliTest Fail.
DataZiTest Fail.
DataZiTest Fail.

DataliRerle from PLCibotes=32 time=lms TTL=123

Datad:Test Fail.
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Test Menu — Test Beep/Sound

Test Beep/Sound

Beep

" Speaker ]

Beep Test

1

g Cancel

Test BeepiSound

Beep Speaker

Mote:

Spealker Test

1

Please connect the speakerwith amplifier to the Panel to test.

v Hearing damage may occur if sound device output is tog

= high.

Cancel

A\

The internal Beeper can be tested from this system
setup screen whether the Beeper is enabled or disabled.
After the Beep Test button is pressed and released, the
Beeper will sound for 500 msec.

The Speaker Test function requires that a speaker(s)
with an amplifier (can be stereo) be connected to the
Audio Line Out stereo jack on the rear of the touch
panel.

After the Speaker Test button is pressed then released,
a system provided Test. WAV file will play once.

WARNING: Hearing damage may occur if the volume on the user supplied external amplified speaker

is set too high.
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Memory Menu

~ Resetto
Factory Default

f!

Main hlenu

The user’s project, Firmware and OS, log and recipes
files can be backed up to or restored from an SD
memory card (SD Card Slot 1 or SD Card Slot 2), or a
USB memory device. From this menu the user can also
clear the project log files. The user also has the ability to
clear the memory within the C-more touch panel.

USB port - Type A: USB pen drive
SD Card Slot1 (All panels): SD card
SD Card Slot2 (12-inch & 15-inch): SD Card

Item No. Function Description Comments
Any USB 2.0 pen drive.
SD formats SD and SDHC are
_ . supported. Capacity up to 32 GB.
Backup project, Firmware and OS, 109 & | The hackup data files are created and
recipe files to the following memory devices: | ¢opied to a folder on the memory device
1 Backup USB port - Type A: USB pen drive named “EA_Memory Copy.”
SD Card Slot1 (All panels): SD card The  project file is  named
SD Card Slot2 (12-inch & 15-inch): SD Card | StartupStorage.eas9
“Log” and “Recipe” folders with the
appropriate data files are also created on
the memory device.
A folder on the memory device named
Restore project, Firmware and 0S, log & | “EA_Memory  Copy” must exist
recipe files to the internal memory from one | containing a file named “StartupStorage.
of the following memory devices: eas9”. The project data file is stored in
2 Restore this file, and if the system data file was

backed up, it also will be stored in this
file. Any backed up log or recipe data
files will be located under the appropriate
“Log” or “Recipe” folders.

3 Clear Memory

Clear selected data files from the memory
of the following internal memory or external
memory devices:

Built-in FLASH Memory

USB port - Type A: USB pen drive

SD Card Slot1 (All panels): SD card

SD Card Slot2 (12-inch & 15-inch): SD Card

Can only clear project, log and recipe
data files of the Built-in FLASH memory.

Can clear entire contents or individual
data files of external memory devices.

4 Reset to Factory Default

The touch panel’s internal memory is set to
the original factory defaults.

Clears all project memory.

5 Main Menu

Press to return to the Main Menu screen.

NOTE: The Project is RESTORED to the panel from an external memory device. A project can be TRANSFERRED
to and SD card or USB memory from the programming software to be RESTORED to a panel that is not connected
to the programming software. This file has the .eas9 extension NOT the .eap9 extension of a projects SAVED from

the software.
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Project Executed from SD Card Slot 1

A\
A\

If an SD memory card is located in the SD Card Slot 1 at the time a project is transferred to
the panel, the project will be stored on the SD card, not in the internal FLASH memory.

If Slot 1 contains an SD memory card with a project and the touch panel’s power is cycled,
then the project file stored on the SD card is loaded into the touch panel’s internal memory
and executed. Any project in the internal FLASH memory is cleared.

WARNING: During power up with an SD memory card plugged into an SD card slot, do not remove the
memory card from the slot. Damage to the SD memory card and possibly the touch panel may result.

WARNING: After a firmware update, the project files which are located in either the touch panel’s
internal FLASH memory or an SD memory card plugged into an SD card slot are cleared. The
programming software will need to be used to Transfer the project file back into the panel. If you wish
to retain the project on the SD memory card, power down the panel and remove the SD card before
performing a firmware upgrade.

Increasing Project Memory Size using an SD memory card:

If a project is transferred to the panel with an SD memory card in SD slot 1, the Font and
Recipe data files are not included in the 26 MB (82MB for 12” and 15” models) project size.

Therefore using an SD memory card can allow a project to be loaded that is larger than 26MB

IF the excessive size is caused by Fonts and/or Recipe Sheets.
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Memory — Backup

Backup

Step-1 : Select backup device

EEME

e

S0
Total: 8 GB
Free 18 GB

Usy
Total - 438 MB

Free -0 KE

f I | Cancel I
| Backup
Step-1: Select backup device
CHEME /
usy
Total - 4588 MB
Free :0KE
SD1
Total: 8 GB Total
Fres 13GB Fres
| Next == I | Cancel I

The Memory - Backup selection allows you to backup
the panel’s Project, Log files, Recipe files or even

the Firmware files to either an SD memory card or
USB pen drive. The available memory devices will be
displayed with their total and free memory.

If the device is not available, it will be grayed out. The
Next button is grayed out until a device is selected.

The Cancel button can be pressed at any time to return
to the Memory Menu screen.

This is an example of selecting a USB memory device to
write the backed up files to.

The selected device is highlighted. Pressing again

deselects it.

Even if there is only one available memory device, it still
needs to be highlighted in order to go to the next step.

Press the Next button to continue to Step 2.

Please read the explanation for the availability of SD1 under different conditions that follow:
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Memory — Backup (cont’d)
SD Card Slotl Availability Explanation:

Backup

Step-1: Select backup device

ErErE

e

UsE
Total - 438 MB

Total s bl / Tabal s B
PR Y 1= I

| s || Cancel I

SD1 may be unavailable (grayed out) if there is no card
in SD Slot 1 or the card in SD slot 1 has the project

currently running on the panel stored on it.

The project will exist on SD1 if the SD card was
installed in SD1 when the project was TRANSFERRED

to the panel by the C-more programming software.

| Backup

If the panel is powered up or rebooted with an SD card

Step-1: Select backup device

EErE

LUsE
Total - 438 MB

Free (8 GB

SO
Total: 8 GB [ota

| s || Cancel I

inserted into SD1 Slot, then the SD1 button’s Total
(and Free memory will be displayed.
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Memory — Backup (cont’d)

Below is an example of the folder and file structure that is stored on the SD card in the SD
Slot 1 for a project that was directly transferred from the C-more Programming Software’s
Project Transfer to External Memory Device function when viewed in Windows® Explorer

on a PC.

Folders

=] === Removable Disk (F:)

= ] Font Font Files used in
E‘] aral_1 3041 g Project
= ) Log <& Log files.
= ) Mmd
= L Prj —
S DEVOOL inf Project Files
79 EARUnAT / Max: 26 MB for 6” - 10”
82 MB for 12” & 15”
& EARun.net /
o EARun.prj
1 EARun.tag
F* INTERNAL.inf
Scrl.scr
7
R TransFile.ini
= _J Recipe g Recipe Sheet files.
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Memory — Backup (cont’d)

NOTE: The following definitions are for the various file types that can be backed up:

Project data — consists of the actual developed project data that is created in the C-more programming software
and includes all functionality, objects, screens, tag names, labels, comments, graphics, etc. Included in backup file
name StartupStorage.eas9.
Recipe data — consists of all the data values and labels that have been created for the various recipe sheets.
Includes all recipe sheets loaded to the panel. Only recipe sheets used in the project are loaded to the panel.
Firmware — consists of the operating system, firmware and run time files. Included in backup file name
StartupStorage.eas9.
Log data — consists of the Alarm Log, Message Log and Trend Data Logging files.

Select the data file(s) to be backed up by pressing the appropriate data file button. The
selection will be highlighted.

| Backup
Step-2 | Select Data Areato Backup
EpEME]
Project Recipe
Total : 507 KB el OKE
Log Firrmware
Total: 5 MB Total : 17 WB

<= Prey. ” Mext == ” Cancel I

Pressing the highlighted data file button again will
turn it off.

The Next >> button will stay grayed out until at least
one data file is selected.

Any file type not available will be grayed out.

The Next >> button is now enabled.

Pressing Cancel will return to the previous menu.

Press the Next button to continue.

NOTE: In the case of the Project and Firmware files, these can be Restored later to another panel.
Recipe files can be edited externally from the panel and then Restored to the panel.

The Log files are for viewing purposes only.
See Memory - Restore later in this chapter for instructions on Restoring the Project, Firmware and or Recipe files

to a Panel.
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Memory — Backup (cont’d)

Backup Data Files Naming and Organization

The following graphic shows how the various data files are organized on the memory device
when doing a Backup and also the file naming convention that is used when viewed in

Windows® Explorer on a PC.

Backup memory device
Folders X /
H [=] == Removable Disk (F:) /

= ] EA_MemoryCopy |_—"| Project & Firmware
% StartupStorage.eas / backup file.

=l | Log
’,,:‘ Alarm_080131.x! g / Log backup files.

. Screenl.jpg /

a Recipe Sheet backup

[=] __J Recipe // files.
- Steel.csv
%a)
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Memory — Backup (cont’d)

The next system setup screen allows the verification of

Ithe dara file selections. When the OK button is pressed,

the backup begins.

The user can return to the previous screen by pressing
the << Prev button.

| Backur
Ster—32 ! Fanel to USE

D E]

Panel LUSE

Total : 17 ME Total ¢ 488 ME

Prodect : ZME Used = &Z24 KB

Firmware : 15 ME Free @ 487 ME

| <4 Frew. || 0K l | Cancel l
| Backur

Ster—3 ! Panel to USE

Copying. .

Flease do not power off and remove USE,

N
L]

44 Prew.

|| Ok l Cancel I

This message is displayed during the Backup copying
process. Press the Cancel button to abort the backup.

The following text is shown in the copying progress
message box:

Copy to USB Memory:
“Please do not Power Off and Remove USB”

Copy to SD1 or SD2:
“Please do not Power Off and Remove SD”

WARNING: During the copying process. Do
/;\ not power off the touch panel or remove the
[ ]

memory device.

Backur

Ster-3 & Fanel to USE

[

Toy
Frg

<% Frew.

|| oK l | Cancel l

This message is displayed to indicate the Backup is
complete. Press the OK button to return to the previous
menu selection.

——
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Memory — Backup (cont’d)

Warning Messages

| Backur

ShEr oo R e If the destination does not have enough space to store

Gl the selected memory size, then the message shown here
2l : :
M will be displayed. Press the OK button to clear the
= warning message.
b @ Mot enough Memary Space in USE. The warning message will read “Not enough Memory

Space in %Device%”.

%Device% will show either “SD1”, “SD2”, or “USB”.

| <4 Frew. || 0K I | Cancel I

| T I This warning message will be displayed if the backup
Memory device fails or is removed during the backup.
Press the OK button to clear the warning message.

Ster—3 ¢ Fanel to USE

The warning message will read “Backup Failed.
“%Device% cannot be found”.

%Device% will show either “SD1”, “SD2”, or “USB”.

Refer to Chapter 8: Troubleshooting for additional
help.

| <4 Prew. || O I Cancel I

For any other reason the backup fails, then this warning
message will be displayed. Press the OK button to clear

| Backup

Ster—3 ¢ Fanel to USE

the warning message.
System Screen | The warning message will read “Backup Failed”.

] Backup Failed.
] @ SRl Eelfer to Chapter 8: Troubleshooting for additional
elp.

—r
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Memory — Restore
The Memory - Restore function is used to:

S Has i 1.) Restore a project previously backed up on an SD
E"C e card or USB pen drive memory device to the same
= — panel. See Memory - Backup previously in this
Total : 488 MB chapter.
FreRiEe 2.) Copy a project from one panel to another panel
using a memory device to physically transport the data
501 '-'_.;;_'._"-‘ files.
;?;ae' :;88%55 'I' 3.) Restore a project into the .panel Fhat was transfered
to an “External Memory Device” using the C-more
- Programming Software.
Next=> | | ‘_ancel Il 4.) Restore Recipe Sheet(s) previously backed up to a

memory device or copied to the memory device using
a PC.

The available memory devices will be displayed
showing the total and free available memory for that
device. If the device is not available, it will be grayed
out. The Next button is grayed out until a device is
selected.

The Cancel button can be pressed at any time to
return to the Memory Menu screen.

This is an example of a USB memory device selected
to be the source for restoring the data file(s).

The selected device is highlighted. Pressing again

deselects it.

Even if there is only one available memory device, it
needs to be highlighted in order to go to the next step.

Press the Next button to continue to continue to Step
2.

NOTE: If you have a memory device inserted into the proper port on the touch panel, but it doesn’t show up as
highlighted in Step 1 of the Backup setup screen, then try a different device to determine if the memory device is
defective or if there is a possible problem with the memory device connection. It may not be compatible with the
panel. Some USB pen drives are not USB 2.0 compatible and will not work with C-more touch panels. Some USB
pen drives may take several minutes before they are recognized by the panel.

SD cards must be formatted using the SD formatter provided by SDcard.org
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Memory — Restore (cont’d)

Please read the explanation for the availability of SD1 under different conditions as shown on
this page and the next.

SD1 Availability Explanation:

| BaEinm SD1 may be unavailable (grayed out) if there is no
Siep{ - elect Deyice viliers detais stored s card in SD Slot 1 or the card in SD slot 1 has the
v ErE / project currently running on the panel stored on it.

The project will exist on SD1 if the SD card

was installed in SD1 when the project was

TRANSFERRED to the panel by the C-more

B programming software.

_ A
Fotal ;|
MMt = I ‘ Cancel l
| Botton i If the panel is powered up or rebooted with an SD
B s R s e |, card inserted into SD1 Slot, then the SD1 button’s
EpEME] ' / Total and Free memory will be displayed.

S0
Total: 8 GB
Free 8 GE

| ” Cancel I

NOTE: The following definitions are for the various file types that can be restored:

Project data — consists of the actual developed project data that is created in the C-more programming software
and includes all functionality, objects, screens, tag names, labels, comments, graphics, etc. Included in backup file
name StartupStorage.eas9.

Recipe data - consists of all the data values and labels that have been created for the various recipe sheets.
Includes all recipe sheets loaded to the panel. Only recipe sheets used in the project are loaded to the panel.
Firmware — consists of the operating system, firmware and run time files. Included in backup file name
StartupStorage.eas9.

Log data - consists of the Alarm Log, Message Log and Trend Data Logging files.
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Memory — Restore (cont’d)

Restore

Step—2 : Select Data Area to Restore

EEE]

Project Recipe
Total : 172 KB Total : 1 KB
Log System
Total : 268 KB Total : 16 MB
<< Prev. Next >> Cancel
| Restore

Step—2 : Select Data Area to Restore

EErE)

Project Recipe
Total : 172 KB Total : 1 KB
Log System
Total : 268 KB Total : 16 MB
<< Prev. Next >> Cancel

Select the data file(s) to be restored by pressing the
appropriate data file button. The selection will be
highlighted. The data file can be either the Project,
Firmware and/or Recipe files. The selected data is
restored to the internal built-in memory if there is no
SD card inserted into the SD1 slot.

Pressing the highlighted data file again will turn it off.

The Next >> button will stay grayed out until at least

one data file is selected.

Any file type not available will be grayed out.

This is an example of a file selected to restore.
The selected file is highlighted.

The Next >> button is now enabled.

Pressing Cancel will return to the previous menu.

Press the Next button to continue.

name StartupStorage.eas9.

Recipe data — consists of all the data values and labels that have been created for the various recipe sheets.
Includes all recipe sheets loaded to the panel. Only recipe sheets used in the project are loaded to the panel.
Firmware — consists of the operating system, firmware and run time files. Included in backup file name

StartupStorage.eas9.

Log data - consists of the Alarm Log, Message Log and Trend Data Logging files.

NOTE: The following definitions are for the various file types that can be restored:
Project data — consists of the actual developed project data that is created in the C-more programming software
and includes all functionality, objects, screens, tag names, labels, comments, graphics, etc. Included in backup file
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Memory — Restore (cont’d)

Restore

Ster-3 &

USE to Fanel

EWEDED

USE Panel
Total t 2 ME Total @ 15 ME
Prodect 2 ME Used ¢ 9 MB
Free 1§ & MB
| <4 FPrew. || oK l | Cancel l
| Restore
Ster—-3 & USE to Panel

Please do not power off and remove USE,

COpying. ..
N

<4 Prew. ||

ak l Cancel I

Restore

Step-3

USE to Fanel

[ieCislE

gf«ﬁ @ The restore was completed.

oK l Cancel I

The data selected to restore is checked. If the data is
good, then the OK button can be pressed to start the
restore.

If there is a problem with the data, the OK button
will remain grayed out and the user can return to the
previous screen by pressing the

<< Prev button.

The problem could be caused by a corrupted data file.
See Chapter 8: Troubleshooting for additional help.

This message is displayed during the Restore process.
Press the Cancel button to abort the backup.

The following text is shown in the copying progress
message box:

Copy to USB Memory:
“Please do not Power Off and Remove USB”

Copy to SD1 or SD2:
“Please do not Power Off and Remove SD card”

WARNING: During the copying process. Do
not power off the touch panel or remove the

memory device.

This message is displayed to indicate the Restore
is complete. Press the OK button to return to the
previous menu selection.

—r
5-46 I (_more: EA9-USER-M Hardware User Manual, Ist Edition 03/14
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Memory —

Restore (cont’d)

l Warning Messages:

Restore

Ster-3 & USE to Fanel

[l

If the system memory does not have enough space to
restore the selected memory size, then the message

shown here will be displayed. Press the OK button to

Frdg

clear the warning message.

Th rning m ill read nough Mem
oy Mok enough Memory Space in Swsbem ¢ Wfl g message w » cad “Not e oug Me ory
Memory. Space in System Memory”.

The Project size must be less than 10 MByte for

panels.

67-10” panels and less than 40 MByte for 12”7 & 157 B

| <+ Prew.

e I This warning message will be displayed if the restore

Ster-3 # USE to Fanel

Memory device fails or is removed during the backup.
Press the OK button to clear the warning message.

| ———— ' The warning message will read “Restore Failed.

“9%Device% cannot be found”.

@ Restore Failed, USE cannat be found. %Device% will show show “SD17, “SD2”, or “USB”.

Try using a different device with known good data in
the same connector or using the device that is causing
the error in a different connector.

Il oK I Cancel I

Restore I

For any other reason the restore fails, then this

Ster-3 i USE to Fanel warning message will be displayed. Press the OK

button to clear the warning message.
| System Screen
; @ Restore Failed,

—
EA9-USER-M Hardware User Manual, 1st Edition 03/14 {_-more I 5-47



Chapter 5 - System Setup Screens

Memory — Clear Memory

This function is used to clear individually selected

| —Cloar Momory J data files, or all data files, within the panel’s Built-in
p SeCt'De"'ce 2R Memory, or any installed memory device such as a
EMEHE USB pen drive or an SD card.
Built-in Memory LSB 3 X .
Total: 81 ME Total - 458 MB Select the memory device to clear. If the device is not
Free : 72 MB Free : OKB available, it will be grayed out.
The Next button is grayed out until a device is
SO selected.
Total 8 GB Total : pA
Free : 8 GB Fras
e I ‘ Cancel I
| Clear Memory | The selected device is highlighted. Pressing again
Step-1; Select Device to Clear /deselects 1t.
EEME
Buili-in temony: UsSB .
Total TTME Total 485 ME When there are more than two available backup
Free 69 MB Free - 481 MB devices, the one selected will be highlighted. If
another is selected, then the highlight will change to
= — the last one pressed. Only one device can be selected
Total: 1568 ata ume.
Frae 15 GE Fras [y
Press the Next button to continue.
ext == I | Cancel I
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Memory — Clear Memory (cont’d)

Clear Memory

Step—2 : Select Data Area to Erase
EEPED
Project Recipe
Total : 0 KB Total : 0 KB
Log Clear All
Total : 0 KB Total : 70 MB
<< Prew. Next >> Cancel

Select the data file(s) to be cleared.

This is an example of an SD card or USB memory
that was selected in Clear Memory - Step-1.

The selected file will be highlighted. Pressing again

deselects it.

The Next >> button will stay grayed out until file(s)

are selected.

Selecting Clear All will erase all files located on the

memory device.

This is an example of USB Memory that was selected

in Clear Memory - Step-1.

Notice the ability to select either the Project file, Log

files, Recipe files, or the System files.

‘E NOTE: Firmware files cannot be cleared from internal memory.

Clear Memory

EHEPE

Select Data Area to Erase

Project

Total : 5 KB

Recipe

ND

Log System
Total : 0 KB Total : 7 MB
<< Prev. Next >> Cancel

This is an example of the Project data file being

selected for clearing.

The selected memory area is highlighted. Pressing

again deselects it.

The Next >> button is now enabled.

Pressing Cancel will deselect the file(s).

Press the Next button to continue.
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Memory — Clear Memory (cont’d)

The data file(s)selected to clear are checked. If the
I data file is good, then the OK button can be pressed

steEnanel lean st Nonory to start the clear procedure.

" If there is a problem with the data file, the OK button

will remain grayed out and the user can return to the

| Clear HMemorwy

LUSE Prodject

Total : 488 ME Total & 2 ME previous screen by pressing the
Used : 3 MB Log << Prev button.
Free @ 433 ME Total : 8 KE
Suztem
Total 2 7 MB

| TR T l | — I —— I Press the OK button to continue.

| Clear Henory I This message is displayed during the clearing process.
Ster-3 1 Clear Built-in Memorw Memorw Press the Cancel button to abort the clearing.

Clear Memory The following text is shown in the clearing progress

message box:
.'E Clearing. .. Clearing Built-in Memory:

Please do not power off. 11 “Please do not Power Off”

ANNNRNNNNNNNNNDEREEERL | Clearing USB Memory:

| |} “Please do not Power Off or Remove USB”
Clearing SD1 or SD2
| “Please do not Power Off or Remove SD”

| <4 Prew. Il Ok l Cancel I

/;\ WARNING: During the clearing process, do not power off the touch panel or remove the memory
[ )

device.
| Clear Memory I The following message is displayed when the clearing
Step—3 : Clear USE process is complete:
Eﬂ!@]}l 3 “%Device% cleared”
ji|System Screen %Device% will show either “SD1”, “SD2”, or “USB”.
E USE dearsd. Press the OK button to return to the Memory Menu
: screen.

| <4 Prew. || Ok I Cancel I

—r
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Memory — Clear Memory (cont’d)

Clear Memory

EEE]

Step—2 : Select Data Area to Erase

Project Recipe
Log Clear All
Total : 70 MB
<< Prev. Next >> Cancel

The following is an example of Clear All selected for

clearing.

The selected device is highlighted.
The Next >> button is now enabled.

Pressing Cancel will deselect the Clear All

NOTE: If Clear All is selected, all files will be erased from the memory device, even those not related to the C-more

touch panel.

Clear HMemory

Ster-3 &

Clear USE

BED

USE
Total & 122 ME
Used & 7@ ME
Free : 51 ME
| <4 Prew. || oK I Cancel I
| Clear Memory I
Ster-3 & Clear USE

—

La. |
L]

=

&l data will be erased on JSE,

| System Screen

To clear USE,, click O, To quik, click Cancel,

l Cancel I

The data file(s)selected to clear are verified. If the data
file is good, then the OK button can be pressed to

start the clear procedure.

If there is a problem with the data file, the OK button
will remain grayed out and the user can return to the
previous screen by pressing the

<< Prev button.

Press the OK button to continue.

The warning message shown here will be displayed to
give the user the opportunity to decide if they want to

proceed or not.

Press the OK button to continue.

The Clear All process will start with a warning
message as seen in the first example and continue until
a message saying the device is cleared or a warning
message as shown on the next page will appear.

——
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Memory — Clear Memory (cont’d)

The warning message shown here will be displayed if
| Clear Memory I the clearing process fails.

Ster-32 ! Clear USE Memorw “Clear Failed”.

Press the OK button to return to the Clear Memory
screen and try again.

@ Clear Failed. L If the selected memory still fails to clear, then refer to
Chapter 8: Troubleshooting for additional help.

<4 Prew. || oK l | Cancel l
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Memory — Reset to Factory Default

After pressing the Reset to Factory Default button
from the Memory Menu, the message box shown

will be displayed.

Memo

Restore

Resetting to the Factory Defaults produces the
following actions:

e ek oessee. B 1.) The touch screen calibration is reset to the
» . Factory Default # ol
' Factory Defaults.

2.) The project file is cleared.
3.) The log, recipe & WAV files are cleared. B

4.) The IP address is set to DHCP.

hain henu

WARNING: As a precaution, it is recommended to create a backup file to an SD card or USB storage
device using the Memory Backup function before resetting to factory defaults.

Memory || The message shown here is displayed once the Factory
Default values have been stored into the system
Backup Restore memory.
System Screen
— Press OK to continue.
@ Reset to Factory Default was completed. |

— After pressing OK, the touch panel will reboot and
—i— oot T Scron by s h contor of o costors | startup on the Touch Screen Calibration procedure

as shown here.

The following note is also shown on the calibration
screens to remind the user that the Project File

has been cleared, there’s no communications with
~|— the PLC, and the calibration procedure most be
performed in order to ready the panel to download a
project:

Note: The panel will not communicate or run its

+ + project in this mode.

Also, the C-more Programming Software will not

connect to the panel in this situation.
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