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Up-To-Date 
 
Service Information 
SI-2012-MB-01/00 
Minidiag SCR Commissioning password for Mercedes-Benz Tier 4i
 

 Action Required  Information Only Effective:  Immediately 

 Global OR  North America  Eastern Europe / CIS  China  

  Latin America  Mediterranean  North East Asia 

   Northern / Central Europe  South East Asia  

   Turkey, Middle East, Africa  Australia / Pacific 

 Principals  Sales   Parts  Service  Warranty  Special Distribution List: Specify 

 

Due to EPA regulations, Tier 4i Mercedes-Benz Engines may enter a state of low power operation 
(inducement) if there is any issue with the SCR system or its components. If an engine is run for enough 
time to enter final inducement, a password is required to clear the fault codes (by going through the SCR 
commissioning routine from the password routines list). Each password is Minidiag serial number specific 
and therefore must be requested for each and every Minidiag in the field. 
 
Action Required: 
 
Each distributor must collect the serial numbers of all the Minidiag tools within the organization (including 
all branches). Once all of the serial numbers are in a list, send an email to minidiag@daimler.com with 
the subject line titled: “SCR commissioning password”. In the email, state that the SCR passwords are 
needed for all of the following Minidiag serial numbers (then list the serial numbers of the tools). You can 
expect to receive a response within 2-3 business days. Create a label or write the password directly on 
the correct corresponding Minidiag as the password will never change. The SCR codes cannot be 
cleared without a commissioning password.  
 
Please address any questions regarding this communication to MTUdistributorsupport@tognum.com. 
This communication will be posted on the web within 24 hours. 
 
This communication was issued by department VCNI on January 6, 2012. 
 


