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English
INTRODUCTION

Volvo Penta industrial engine configurations, parts, accessories and componants are covered by the
Volva Penta International Limited Warranty according to the conditions and instructions stated in this
Warranty and Service book. Please take the time to read this Warranty and Service book carefully along
with your Operators Manaul which has also been provided with your engine package before starting or
using the Volve Penta product(s) for the first time.

On the day that your new Volvo Penta product is handed over to you, the sales distributer will complete
the provided Warranty Registration Card(s) and provide you with a ‘Customers Copy’ for your personal
records. The completed Warranty Registration Card will then be forwarded to the local Volvo Penta
representative and entered onto our warranty and registration systems.

In erder to validate your warranty or additional coverage, the Customers Copy of the Warranty
Registration Card maybe required by our dealers if any repairs are to be made during the warranty or
any applicable additional coverage period (i.e. Extenend Coverage}. If the Customers Copy cannot be
praduced, other evidence is required in order to validate the warranty or additional coverage. A copy of
the refevant invoicefreceipt will apply as warranty validation for Parts and Accessories.

If you did not receive a copy of the warranty card or an operators manual, please contact your
Volvo Penta dealer.

THE VOLVO PENTA INTERNATIONAL
LIMITED WARRANTY

GENERAL

This is to certify that AB Volvo Penta, (hereinafter “Volvo Penta”) Gathenburg, Sweden, guarantees the
product(s} indicated to be free from defects in material and workmanship under the conditions and with
the limitations specified in this warranty.

This warranty does not apply in countries where a national warranty applies, nor in countries where
Volvo Penta is not represented.

In countries where an applicable nonrestrictive law in any particular respect provides a better right to the
customer than provided by this warranty, this warranty is void in that particular respect and the law ap-
plies. All customers are recommended to acquaint themselves with the basic content of such laws, if any.

WARRANTY WHEN ABROAD

The Volvo Penta International Limited Warranty conditions apply when products are used abroad. Should
you be compelled to have warranty repairs carried out while abroad which are covered by your local
national warranty but not by the Volvo Penta International Limited Warranty, it may well be requested that
payment is made at that time for the repair(s) by you. On return home, if the repair(s}) are to be reimbursed
by your local Volvo Penta Importer/Market unit, presentation of the signed workshop invoice for the cost
of repair and any replaced parts used will be required. All such work must be performed by an authorised
Volvo Penta dealer where possible.

PRODUCTION CHANGES

Volvo Penta reserves the right to make any changes to products manufactured and/or sold at any time
without prior notice and without incurring any liability or obligation to make the same or similar changes to
products previously manufactured and/or sold.

WARRANTY PERIODS, GENERAL

The Warranty Period will start on the date of hand overidelivery to the first retail ownerfend user. The
date of hand overfdelivery shall be stated on the Warranty Registration Card along with all other relevant
infoermation and given to the local Volvo Penta dealer to be entred into the Volvo Penta warranty and
registration systerns. Remaining warranty and any applicable additional coverages are transferable io
subsequent owners. Any products, parts, accessories or components repaired or replaced during their
warranty or additional coverage period will receive the remaining coverage of the ariginal item.

The warranty period is the minimum period which is indicated by applicable non discretionary legislation,
if such exists. In the event that such legislation does not exist or prescribes a period shorter than the fol-
lowing, the warranty period will be as stated below.
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ENGINE CONFIGURATIONS AND COMPCONENTS FOR INDUSTRIAL USE

Industrial diesel engine applications:

— Tweive (12) months.

Industrial diesel engine applications with a power output setting for stand-by units:

— Twenty four (24) months or a maximum of one thousand (1000) hours of operation, whichever occurs first.
Industrial diesel engine applications with a power output setting for emergency fire pumps:

- Twenty four (24) months or a maximum of four hundred (400) hours of operation, whichever occurs first.
Petrol (gasoline) engine applications for industrial use;

— Six (6) months or four hundred (400) hours of operation, whichever occurs first.

Note that petrol (gasoline) engines with a power output of 350 hp or more, are not approved for industrial
use by Volvo Penta.

Industrial compoanents other than engines:

— Twelve (12) months or

— two thousand (2,000) hours or

— one hundred thousand (100,000} kilometers whichever first occurs.

PARTS AND ACCESSORIES
All Volvo Penta parts and accessories, including QL.

- Twelve (12) months

WHAT THE WARRANTY COVERS

The warranty covers the cost of either replacing defective parts or of having such parts repaired or of
obtaining equivalent parts whichever is decided by Volvo Penta. A defective part or product which is cov-
ered by this warranty is a part or product that is found to have an inherent defect which existed in it at the
time of delivery. All warranty and additional coverage repairs must be carried out by an Authorized Volvo
Penta distributor, dealer or workshop during normal working hours. This also applies abroad.

WHAT THE WARRANTY DQES NOT CQVER

This warranty or additional coverage does not cover any parts ar products damaged during transporta-
tion, installation or repair. This warranty or additional coverage does not apply to any damage or defect-
that is the result of abnormal use, carelessness, competition use, preparation for competition use, over-
loading, insufficient lubrication, cavitations, or normal wear and tear. This warranty or additional coverage
does not apply to any damage or defect that is the result of use of spare parts not approved by Volvo
Penta, any form of incorrect installation or parameter settings, misuse, accidents, thunderbolts, natural
catastrophe, war or act of terror, improper storage, corrosion, negligence or failure to follow the proce-
dures in the relevant operator’s manual, maintenance instructions, installation instructions or any otherrei-
evant Volvo Penia material connected 1o the product.

This warranty does not cover any Volvo Penta product that has been altered or modified, including but
not limited to alteration or medification of software and/or electronic devices so as to, in the reasonable
opinion of Volvoe Penta, adversely affect its operation, performance, durability or that has been altered or
modified to change its intended use. The warranty or additional coverage is void if the user has taken ab-
normal risks, if modifications have been performed which in the judgement of Volvo Penta have caused
or enhanced the damage, if seals have been broken, settings or software have been altered or if the part
or product has been used in violation of the law or for a clearly unintended purpose.

The warranty and additional coverage does not cover damage or defects in the engine, transmission or
control systems as a result of their combination with engines, transmissions or other products and ac-
cessories not approved by Volve Penta. This includes but is not limited to mechanical and/or electronic
devices.
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The repair and replacement remedies described in this warranty are the owner’s sole and exclusive rem-
edy. In no event shall Volvo Penta be liable for any incidental, indirect, consequential damages or loss, in-
cluding but not limited to costs for travelling, transport, extra costs due to the installation in order to make
the product(s) accessible, docking and cranes, loss of use, loss of income, loss of time, loss of property,
loss of profit, personal injury, damages on other parts or goods than the indicated products delivered by
Voivo Penta. Volvo Penta does not authorize anyone to assume any other responsibility in connection
with the sales of products than described in this warranty information.

BEFORE INITIAL START-UP

Before leaving the factory all products are thoroughly tested.

As Volvo Penta does not have any control over the installation of its product(s) we recommend the selling
agent/dealer to check and ensure that the product(s) is (are) installed correctly, and carry out a function
test of the complete installation. A correct installation is an absolute condition for the validity of the Volvo
Penta International Limited Warranty.

OWNER’S OBLIGATIONS

It is the owners obligation for the operation, maintenance and care of Volva Penta engines, power
packages, parts and accessories in accordance with the instructions and requirements stated in the
Operator’s Manual during and after the warranty period and the responsibility of the Warranty and
Service book provided with Volve Penta products. Records should be kept of all maintenance services
performed including engine oil and filter changes. This record of proper maintenance is required for the
purpose of determining warranty coverage on repairs and is the responsibility of the owner to transfer
such documents

REPORT OF A DEFECT

It is the responsibility of the owner of a product to report any defect in the indicated product to a Volvo
Penta Market Unit/Importer/Distributer/Dealer or Workshop. Such a report must be made as soon as pos-
sible and no later than fourieen (14) days from the date when the user first observed the defect or ought
to have observed it and consequently in no case later than fourteen (14} days after the warranty period or
additional coverage has expired.

The owner is recommended to secure evidence of the date when the report was made, for example a
copy of a letter.

The owner must establish the eligibility of the warranty or additional coverage by showing necessary
documentation.

INSPECTIONS BEFORE STARTING
For detailed description, see Operator’s Manual

The owner is also responsible for the following inspections before starting;
- Check all oil levels.

- Check the coolant level.

- Open the fuel cock,

- Disengage the clutch and set the gear to neutra! (if applicable).

- Check that warning functions such as lamps and afarms etc. are working.

Upon starting the engine;

- Check that there is oil pressure.

- Warm up the engine.

- Check that the instruments are showing normal readings.
- Inspect the engine and components for leakage.

- Check that the engine reaches operating temperature.

- Check that the engine reaches correct rfmin.
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