January 26, 2001

Re: Olympian XQ Rental Gen-Set Enhancements

A number of product enhancements for Olympian XQ gen-sets have been identified and
introduced into our production system in recent months. These include:

an adjustment to the governors to prevent the possibility of overspeed upon start-up.
a change in the control panel wiring to stop the monitoring functions and consequent
battery drainage when the gen-set control switch isin the “OFF” position.

the extension of the fuel tank breather pipe to eliminate fuel spillage during transit.

We realize some of these modifications may be desirable for Olympian XQ gen-sets
already in the field and would like to advise:

any Olympian XQ gen-sets up to serial number F7319A/001 which go into overspeed
upon start up should be modified as per the attached procedure. We will free issue to
dealers the parts described on the attached procedure and reimburse up to two hours
labor for this modification on the XQ30P2 and up to one hour labor on the X Q60P2,
XQ75P2 and XQ105P2. Claims for the labor should be submitted on the warranty
system with reference to program SB01-01 in the claim story.
to eliminate battery drainage (and monitoring functions) when the Olympian XQ gen-
set control switch isin the “OFF” position follow the attached procedure. We will
free issue the parts described on the attached procedure and will reimburse dealers up
to one hour for this modification. Claims for the labor should be submitted under the
warranty system with reference to program SB01-02 in the claim story.
on request, extended breather pipes will be free issued for any Olympian XQ gen-set
up to serial number F4497A/001.

To obtain free issue parts as described above please send an email note or fax to Kathy
Goff at goffke@fgwilson.com or (803) 321-9128, respectively, listing the models,
specific serial numbers and the shipping address.

The modifications described above need be done only once; we will accept one claim per
serial number for each modification. We would recommend the changes described above
are performed at the dealer’ s premises and will not reimburse for travel time.

We believe these changes will enhance the value of the Olympian XQ gen-set offering.

Attachments:

XQ30P2 Electronic Governor Procedure
XQ60-105P2 Electronic Governor Procedure
XQ Battery Drainage Modification Procedure



