DETROIT DIESEL

No.: 07 TS-58
November 7, 2007

TO: Service Locations

FROM: Technical Support Development
SUBJECT: Engine Reprogramming Fees
ISSUE

Detroit Diesel will be increasing the standard reprogramming fees effective Monday,
November 26, 2007. Detroit Diesel has not increased fees for 10 years. Development costs,
administrative costs, and server support have continued to rise. The increase is to help offset
the program cost increases.

REQUIRED ACTION

Detroit Diesel is announcing the increase in standard reprogramming fees. The fees will be
changed from the past dealer/distributor net of $200 to a new dealer/distributor net of $250.
The suggested customer charge will also increase. Detroit Diesel will also recommend a $100
increase in the customer charge; the new suggested customer reprogramming fee will be $500.
NOTE: The reprogramming fee is waived when a customer is purchasing a horsepower uprate
or a feature change. Example: If the customer purchases the parts to enable engine brakes, the
reprogramming fee is waived with the purchase of parts.

ADDITIONAL INFORMATION

For changes in horsepower increases/ratings, please refer to 05 TS-35Rev 2007 Series 60 and
06 TS-20Rev EPAO7 MBE 4000 and MBE 900 On-Highway Rating Charges and Summary.
CONTACT INFORMATION

Please contact our Customer Support Center at 313-592-5800 or email
csc.software @detroitdiesel.com with any questions.

Detroit Diesel 13400 Outer Drive, West / Detroit, Michigan 48239-4001


http://www.ddcsn.com/cps/rde/xbcr/ddcsn/05TS35Rev.pdf
http://www.ddcsn.com/cps/rde/xbcr/ddcsn/06TS20Rev.pdf

