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Industrial Warranty Program Features

Warranties for Generator Sets

2-Year Extended 5-Year Extended
10-Year

Extended,

1-Year Basic � Prime Basic Comprehensive �

Extended,
Major

Components

Warranty
Form Number

MP-5374 MP-5497 MP-5560 MP-5498 MP-5561 MP-5562

Application
Stationary

Standby and
Prime Power

Stationary
Standby

Stationary Prime
Liquid-Cooled
Diesel, 20 kW
and Larger

Stationary
Standby

Stationary
Standby

Stationary
Standby

Liquid-Cooled
Diesel, 20 kW
and Larger

Warranty
Period from
Startup Date

One year or
2000 hours

Two years or
2000 hours

Two years or
6000 hours

Five years or
3000 hours

Five years or
3000 hours

Ten years or
3000 hours

Parts
Reimbursement

Standard Standard Standard Standard Standard

Standard major
components only
in years 6–10 or
up to 3000 hours

Labor Standard Standard Standard
Through second

year only
Standard

Through second
year only

Travel/Mileage
Round Trip
(maximum)*

483 km
(300 miles)

483 km
(300 miles)

483 km
(300 miles)

483 km
(300 miles)

through second
year only

483 km
(300 miles)

483 km
(300 miles)

through second
year only

Deductibles None None None None None None

* Applies to US installations only. Contact the warranty administrator for information on international installations.
� For additional warranty, see Platinum Warranty Packages.

Warranties for Transfer Switches and Bypass Isolation Switches

Extended

1-Year 2-Year Basic 5-Year Basic
5-Year

Comprehensive
10-Year Major
Components

Warranty
Form Number

MP-5373 MP-6085 MP-6086 MP-6087 MP-6088

Application All All All All All

Warranty Period
from Startup Date

One year Two years Five years Five years Ten years

Parts Reimbursement Standard Standard Standard Standard
Standard major

components only in
years 6--10

Labor Standard Standard
Through second

year only
Standard

Through second
year only

Travel/Mileage
Round Trip (maximum)*

483 km (300 miles) 483 km (300 miles)
483 km (300 miles)
through second

year only
483 km (300 miles)

483 km (300 miles)
through second

year only

Deductibles None None None None None

* Applies to US installations only. Contact the warranty administrator for information on international installations.

Warranties for Switchgear

Extended

1 Year 2 Year Basic 5 Year Basic1-Year 2-Year Basic 5-Year Basic

Warranty Form Number MP-5504 MP-6075 MP-6074

Application All All All

Warranty Period
from Startup Date

One year Two years Five years

Parts Reimbursement Standard Standard Standard

Labor Standard Standard Through second year only

Travel/Mileage
Round Trip (maximum)*

483 km (300 miles) 483 km (300 miles)
483 km (300 miles) through

second year only

Deductibles None None None

* Applies to US installations only. Contact the warranty administrator for information on international installations.
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Industrial Warranty Program Features, continued

Warranties for Towable Units

Base Warranty
for Towable Units �

Warranty Form Number MP-6170

Application Industrial Trailer-Mounted

Warranty Period
from Startup Date

One year or 1000 hours

Parts Reimbursement Standard

Labor Standard

Travel/Mileage
Round Trip (maximum)*

241.5 km (150 miles)

Deductibles None

* Applies to US installations only. Contact the warranty
administrator for information on international installations.

� Extended warranties for industrial towable units are not
available.

Warranties for Wireless Monitor

Base Warranty
for Wireless Monitor �

Warranty Form Number MP-6173

Application All

Warranty Period
from Startup Date

One year from activation date

Parts Reimbursement Standard

Labor Standard

Deductibles None

� For additional warranty, see Platinum Warranty Packages.

Platinum Warranty Packages

2-Year Basic
5-Year

Comprehensive

Generator Set Warranty
Form Number

MP-5497 MP-5561

Wireless Monitor Warranty
Form Number

MP-6173

Wireless Monitor Kit � GM23409-KP4

Monitoring Service
Six months, basic service

GM23408-SV1

� Wireless monitor carries a 1-year warranty.


